KpuTtepuu u nokasaresin olleHKH, METOAMKH OLIECHUBAHUA U MCTOYHMKH JAHHBIX, CIIOCOObI
pacuyeTa HTOrOBbIX OLIEHOK, (hopMaT npeaocTaABJIEHUS Pe3y/JbTATOB, HE3ABUCHUMOI OLIEHKH
Ka4yecTBa YCJOBHUIl OKa3aHHUS yCJIyr 00pa3oBaTeIbHbIMH OPraHU3aALUAMH.

Kputepuu u nokasarejin olleHKH, METOANKH OLIEHUBAHUSA M HCTOYHHKH JAHHBIX

Kputepun wu mnokaszarenu nans cbopa u 0000mieHHs HHGPOPMAIMH COOTBETCTBYIOT
nepeunro u3 Ilpuka3 MwunucrepcrBa npocBemenuss PO or 13 mapra 2019 r. Ne 114 «O6
YTBEPKACHUM TOKa3aTelied, XapaKTepU3yIOIMX OOILue KPUTEPUU OLEHKU KadecTBa YCIIOBHIA
OCYLIECTBJICHUSI 00pa30BaTEIbHOM  JESATENIBHOCTH  OPraHU3alUsiMH, OCYLIECTBIISIOIIUMU
00pa30oBaTeNbHYI0 JIEATENBHOCTh 1O OCHOBHBIM  00II€00pa30BaTENbHBIM  MPOrpaMMaM,
0o0pa3oBaTeNbHBIM TPOrpaMMaM CpeaHero MpodeccnoHaTbHOTO 00pa3oBaHUs, OCHOBHBIM
nporpaMMaM  MpPOQECCHOHATBHOTO OOy4YeHHs, JOMOJIHHUTEIBHBIM O0IIe00pa30BaTEIbHBIM
nporpammam». Ilepeuenp kputepueB MOxHO u3yuuth B llpunoxkenun 1 k JaHHOMY
TEXHHUYECKOMY 3a/IaHUIO.

Kputepnii 1. «OTKpbITOCT M JAOCTYNHOCTH HHpoOpMAUMU 00 OpraHu3aluu,
OCYHIeCTBJISAIIIEH 00pa30BATEbHYIO AeSITEIbHOCTb)»

B cooTBeTcTBHM C IepeyHeM MoKa3aTeNel, XapaKTepUu3yIoIUX 00IIue KPUTEPUH OLIEHKH
KayecTBa YCJIOBUHM OCYHIECTBICHHS 0Opa3oBaTeNbHON  JIEATENbHOCTH  OpraHU3alUSIMU,
OCYIIECTBISIOIMMU  00pa30BaTeNIbHYIO  JIEATENBHOCTh  (Hajmee —  oOpa3oBaTeIbHBIMU
opraHu3ainusMu), s cbopa U 0000meHus WHOOpPMAIMM O KadeCTBE OKa3aHHUsS YCIyT
00pa3oBaTeIbHBIMU OPTaHU3AIMSIMH UCTIONB3YIOTCS 1Ba MH(POPMAIMOHHBIX HCTOYHUKA!

- nH(GOPMAIIMOHHBIN CTEH]T 00pa30BaTEILHON OpTraHU3AIHH.

- ouIaNbHBINA CalT 00pa30BaTEeIbHON OpraHU3aIIH.

s cbopa uHpOpMAIMK, pa3MENIeHHONH Ha OQUIMANIBbHBIX calfTaX 00pa3oBaTEIbHBIX
OpraHM3alyii, IIAaHUPYETCs HCIONb30BaTh (OpPMYy OIEHKH, CHEIUAIBHO pPa3padOTaHHYIO
Omnepatopom. [TokazaTenu A OLUEHOYHOH (GOpMBI OBLIIM YCTaHOBIIEHBI HA OCHOBE CIIEAYyIOIIEH
HOPMAaTUBHOM 0a3bl:

- ctaths 29 denepanbHOro 3akoHa «O06 obpaszoBanuu B Poccuiickoit @eneparm» N 273-
@3 ot 29 nexadbps 2012 rona;

- Ilpuka3 MunucrtepctBa npocsemenus P® or 13 mapra 2019 r. Ne 114 «O6
YTBEPKACHUM TOKa3aTesied, XapaKTepU3yoIMUX OOLIue KPUTEpUU OLEHKU KadyecTBa YCJIOBUMI
OCYLIECTBJIEHUSI 00pa30BaTEIbHOM  JESATENbHOCTH  OpPraHM3allisIMH, OCYLIECTBIISIOIIUMU
o0pa3oBaTeNbHYI0 JEATENBHOCTh IO OCHOBHBIM  00I1€00pa30oBaTebHBIM  MPOrpaMMa,
0o0pa3oBaTeNbHBIM IpPOrpaMMaM CpEeAHEro MpodecCHOHAIBHOrO 00pa3oBaHMs, OCHOBHBIM
nporpaMMaM  MPOQECCHOHANBHOTO OOyUYeHUs, JOMOJTHHUTEIBHBIM OO0IIe00pa3oBaTeIbHBIM
porpaMmmamy;

- [loctranoBnenue [IpaButensctBa Poccuiickoin @enepammum Ne5S82 ot 10 uronst 2013 roma
«O6 ytBepxknenun IlpaBun pasMemenus Ha OQUIMAIBHOM caiiTe 00pa3oBaTelbHON
OpraHu3ani B WH()OPMAIMOHHO TEJICKOMMYHHKAIMOHHOW cetn « HTepHeT» u OOHOBICHHS
uH(popMaluu 00 0o0pa3oBaTeIbHON OpraHU3aLUuNY;

- Ilpukaz PocoGpuamsopa ot 29.05.2014 N785 «OO06 yTBepKAeHUH TpeOOBaHUH K
CTpYyKType o¢uIUanbHOrO caiiTa 00pa3oBaTeNbHON oOpraHu3aud B HH(DOpPMAIIMOHHO-
TeJIeKOMMYHUKaIIMOHHOU ceTn «HTepHe™ 1 (hopMaTy mpeacTaBieHuss Ha HeM HH(OpMAaLIUny.



Onenka Oyner mpoBoauThCs OrnepaTopoM METOAOM aHaln3a O(HUITHATBHBIX CaHTOB
oOpa3oBaTenbHBIX opraHu3anuii B cetu «HMHTepHeT». B oleHke oQuIMaNbHBIX CaWTOB
U3yYaINCh NTOKa3aTenn KputepueB « OTKPBITOCTh M IOCTYITHOCTh HH(pOpMauu 00 OpraHu3aIim,
OCYILIECTBIISIIOLICH 00pa30BaTEIbHYIO NEATENBHOCTE» U «JlOCTYIMHOCTh YCIyT AJIsi MHBAIUIOBY
(mynkt 1.1, 1.2 u 3.2 u3 nepeuns nokasareneit Munucrepctsa npocsemieHusi PO or 13 mapra
2019 1. Ne 114).

O3znakoMuTcsi ¢ popmoit oLleHKH MOXHO B IIpuioxeHun 2 K JaHHOMY TEXHUYECKOMY
3aJIJaHUIO.

s c6opa uHbopManuu, pa3MelieHHOW Ha HH(POPMALIMOHHBIX CTEHIaX B MOMEUICHHUIX
00pa3oBaTeNbHBIX OpraHU3alWi, MJIAHUPYETCS HCIOJIb30Bajiach (HOPMY OIIEHKH, CIICHUAIBEHO
paszpaborannyo Oneparopom.

OOpamaem BHHMaHHe, YTO Ha (peepaibHOM yPOBHE He CylIeCTBYeT HOPMATHBHOM
NpaBoBoil  0a3pl, peryJupymloumeid coaep:kaHue M Haauyue uHPopMauMM Ha
HH(OPMAIIMOHHOM CTeHjie o0pa3oBaTe/ibHON opranuzanuu. [IpunuMasi 3T0 BO BHUMaHue,
OpraHbl yHnpaBjieHHsi 00pa3oBaHMsl MJIH HHbIe CYObeKThbl JOJIKHBI Ppa3padorarb
HOPMATHBHO NPAaBOBOIl aKT WM MeTOJMYecKHEe PeKOMEHIAlUHuH, HAa KOTOpble MOr Obl
cocaarbest Oneparop npu coope 1 00001IeHNH JAHHBIX.

Onuenka OyneT nmpoBoauThCsa OnepaTopoM METOA0M HAOI0ICHUS B TIPOIIECCE TTOCEIICHHS
opranuzanuu. B oneHke HMHQOpPMALMOHHBIX CTEHAOB M3ydyaeTcsi Kpurepuil «OTKpBITOCTh U
JIOCTyImHOCTh ~ MH(pOpManuu 00  OpraHu3aluM, OCYHISCTBISIOMICH  00pa30BaTEIBHYIO
JesATeTbHOCTY (Hanee — opranuzauuu) (myHKT 1.1 w3 mepeuHs mokasareneil MuHHCTEpCTBa
npocseienust PO or 13 mapra 2019 r. Ne 114). Jlannas ¢opma ogHOBpeMeHHO Oyper
UCIIONIb30BAThCS TaKKe NJIs OIeHKU KpuTepueB «KoMQoOpTHOCTH yCIOBUH MpeaoCTaBICHUS
yciyr» U «JlocTymHOCTh yeIyT ais uHBanuaoB» (myHKT 2.1, 3.1 u 3.2 u3 nepeuns nmokazatenei
Mumnuctepcrsa npocsetieHus PO ot 13 mapra 2019 r. Ne 114, cOOTBETCTBEHHO).

O3nakomutcsi ¢ GpopMoil OLEHKH MOXXHO B IlpunokeHuu 3 Kk JaHHOMY TEXHHUYECKOMY
3a/1aHuIo.

Kpurepnii 2."KompopTHocTh yeaoBuii npeaocTaBiaeHus ycayr"

s coopa undopmanru 0 KOMGOPTHOCTH yCIOBUHM MPEAOCTABICHUS YCIYT TUIAHUPYETCS
UCIIONIb30Bajach (hopmMy OICHKH, CIeNHalbHO pa3zpabortanHyro Omnepatopom. OrieHka Oyner
npoBoAuThCa OnepaTtopoM METOJIOM HAOIIOIEHHUS B TIPOIIECCE MOCEIICHUS OpraHU3aIiH.

Onenka HaJIW4Us YCIOBUM KOM(OPTHOCTH OyJeT MPOU3BOAMUTHCS IPHU MOMOILIU (OPMBI,
KOTOpast MUCIIOJIb3YeTCs TakXKe JJIS OLIEHKH Haluuus UHGOpMaIMu Ha MH(POPMAIIMOHHOM CTEH e
OpraHM3ali U JOCTYNHOCTHU YCIyT JIjs MHBAIUIOB (AocTynHa B [IpunoxeHuun 3 K JaHHOMY
oryery). B omenke wu3yuatorcs mnokazatenu  kputepus «KomdopTHOCTh  ycnoBuii
npeaocTaBieHus yciuyr» (MyHKT 2.1 u3 nmepeuHs nokazareneit MunucrepcTa npocsemenust PO
ot 13 mapta 2019 1. Ne 114).

Kpurepuii 3." JlocTynHocTh yeayr Ajasi HHBAJIUI0B"

s coopa undopmanmu 0 KOMGOPTHOCTH YCIOBUM MPEAOCTABICHUS YCIYT TUIAHUPYETCS
WCIIONIh30Baach (hopmMy OICHKH, CIEeNHabHO paspabortanHyro Omepatopom. OrieHka Oyner
npoBoAnThC OnepaTtopoM METOJIOM HAOIIOICHHUS B TIPOIECCE MOCEIICHUS OpTaHU3aIiH.

OneHka AOCTYMHOCTh YCIYT JUIsl HHBJIUJOB OyI€T IPOU3BOJUTHCS MPU OMOIIHU (hOPMBI
paHee MCII0JIb30BaHHOM JUIsl OLIEHKH HAIWYMs HHPOpMalUi Ha HH(POPMAIIMOHHOM CTEH e
OpraHM3ally U HAIU4YUs yCI0BUM KoMPOpTHOCTH (nocTynHa B [Ipunoxenun 3 kK 1aHHOMY
oTueTy). B onieHke n3yuaroTcs nokasarenu Kpurepus “JloCcTynmHOCTb yCIiyT [JIs HHBAJIUA0B™



(myskT 3.1 u 3.2 u3 nepeuns mokasareneit MunucrepctBa npocsemennst PO or 13 mapra 2019
r. Ne 114).

Kpurepuii 4. " J[o0poxeaTe/ IbHOCTb, BEAJIUBOCTH PA0OTHUKOB Opranuzanuu’’ u
Kpurepnii 5. "Y10B/1€TBOPEHHOCTD YCI0BUAMM OKa3aHUs ycayr"

Jns  oueHku 0OpOXKENATEIBHOCTH, BEXJIUBOCTh PAOOTHUKOB OpraHu3alud U
YIOBJIETBOPEHHOCTH TPaKJaH KadeCTBOM YCJOBHMH OKa3aHUs YCIyr OyAET HCIOJIb30BaThC
MeTo/[1 orpoca. [ nmpoBeneHus onpoca IIaHUPYETCsS UCIOIb30BaTh “MeTOAMKY BBISBICHUS U
00001IeHNsT MHEHUSI TPaXKIaH O KAayeCTBE YCIOBUI OKa3aHUS YCIIyT OpTraHU3alMsIMH B cdepe
KyJbTYpbl, OXpaHbl 3J0pPOBbs, 00pa30oBaHUs, COIHAIBHOTO OOCIyXHBaHHs U (eaepaabHbIMU
YUPEXKIECHUSAMU MENUKO-COLMAIbHON AKcnepTusnl" (nasee - MeTtoauka), yTBEp:KICHHas
[Tpukazom Muntpyzaa Poccun ot 30.10.2018 N 6751 (noctynHa B [Ipunoxeruu 4).

B coorBerctBUM ¢ MeTonukoil pekoMeHIyeMblli 00BEM BBHIOOPOYHON COBOKYHMHOCTH
pecrionzieHTOB coctasisgeT 40% oT o0mel 4YHCIEHHOCTH TMoJydaTeled yCIyr B JaHHOM
OpraHu3ali B TEUYEHHE KaJeHIapHOro roga, HO He Oosee 600 pPECOHAEHTOB B OJHOMU
opranmzanuu. Jlng pacueta BBIOOPOYHOM COBOKYMHOCTH ILiejecooOpa3Hee Bcero Oyner
NpUOETHYTh K TaKoMYy MH(GOPMAIIMOHHOMY MCTOYHHUKY, Kak pa3aen 2 «YucIeHHOCTh U COCTaB
oOyuaromuxcs» Gpopmsel denepanbHoro craructudeckoro Habmogenuss N OO-1, yTBepxaeHHON
[Tpukazom Poccrata ot 12.08.2019 Ne 441 Tekymiero, 1100 NpeablIyIiero roja (B 3aBUCUMOCTH
ot natel Hayasa HOK B opranuzamnmm).

BrisiBnenue u 000011eHIE MHEHUS TTOTyYaTeneil ycayr OyeT IpOBOAUTHCS 110 aHKETE IS
ornpoca Tojdydarened ycayr O KadecTBE YCJIOBMH OKa3zaHHUs YCIyr o00pa3oBaTelbHbIMU
OpraHM3alusMH, pPEKOMEHJoBaHHOM Meronukoi (goctynHa B Ilpwioxenun 5) ¢
KOPPEKTUPOBKaMH, ITPOU3BENCHHBIMH B COACPKAHUEM KPUTEPUEB M3 IIEPEUHs IOKa3aTesen
Munuctepcra npocserienust PO ot 13 mapra 2019 r. Ne 114.

Omnpoc OyaeT NpoBOUTHCS B AJIEKTPOHHOM BHJIE€ MIOCPEICTBOM CAMO3AINOJIHEHUS aHKETHI B
cetu Unrtepuer. Cpoku npoBefeHus: ompoca ¢ ... o ... anpens 2019 romga. B ompoce moryr
MPUHSTH Y4acTHE TOTydYaTeNld yCIyT He TOJIbKO TOJIOBHOM OpraHu3anui, Ho u e€ gunuanos. s
opraHu3anui OyZeT cO37aHa YHHKaJIbHAs CChUIKA I TPOXOXACHHUS ONpOoca, MO KOTOPOH
MOKHO OyJeT MpONTH ONpoC KaKk Ha MepPCOHAIbHBIX KOMMBIOTEpAaX, TaK W Ha MOOMIBHBIX
YCTPOMCTBAX.

Pacyer HTOroBbIX OLICHOK

3HayeHHs MO KaXKAOMY I10Ka3aTelllo, XapaKTepU3yIolleMy oOOIIMe KpUTEpUH OLIEHKU
KayecTBa yCJIOBUN OKa3aHUS YCIyr 0Opa30BaTeIbHBIMU OpraHM3alUsIMH OyIyT paccuuTaHbl B
CcOoOTBeTCTBUU ¢ “ENMHBIM TOpSAKOM pacyera IoKa3aTesiell, XapakTepus3yluxX o0Iue
KpUTEpUN OIICHKM KauyecTBa YCJIOBHI OKa3aHUs yCIyT OpraHu3alusMU B cdepe KyJIbTYpHl,
OXpaHbl  37I0pOBbS, 00pa30BaHUsS, COLHUAIBHOIO OOCIyXHBaHUS U  (eaepaibHbIMU
YUPEXKIECHUSAMU MEAUKO-COLIMAIBHOM JKCIEPTU3bl”, YTBEPXKACHHBIM IpUKa3oM MuHTpyzaa
Poccuu ot 31 mast 2018 r. Ne 344n. (ITpunoxenue 6)

IIpenocraBiieHue pe3yibTaTOB
Pesynbratel cOopa u 0000meHHs HHPOpPMaLUU OyIyT TMpeICTaBlIeHbl B OTYETe,
MOATOTOBJICHHOM B COOTBETCTBUU C “IIpaBunamu cOopa u 0600meHuss nHPOpMaIIUKA O Ka4eCTBE
YCIIOBUHM OKa3aHHs yCIIyT OpraHu3alusMH B cdepe KylabTypbl, OXpaHbl 3I0pPOBbs, 00pa3oBaHMUs,
COLIMATILHOTO  OOCIyXHMBaHUs U  (eaepaqbHbIMU  YUPEXKACHUSIMU  MEIUKO-COLMATbHOU
JKCIIEPTU3BI , YTBEPKIECHHBIX MocTaHoBiIeHUEM [IpaButenscTtBa PO ot 31 mas 2018 r. N 638.



B cootBetrcTBUM ¢ mocTaHoBieHHeM [IpaBurensctBa PD ot 31 mas 2018 r. N 638 oTtuer

JIOJDKEH COZIePIKaTh CIICIYIOIINE Pa3IeIbl:
- TepedYeHb OpraHW3alii, B OTHOIIEHWH KOTOPBIX MPOBOIWINCE cOOp u 0000mEeHNEe
UH(pOpPMAIIMK O KaueCTBE YCIIOBUI OKa3aHHS yCIIyT;
- pe3ynpTaThl 0000mIeHHS WHGOPMAILMK, pa3MENICHHOH Ha o(QUIHaIbHBIX CcalTax |
UH()OPMAIIMOHHBIX CTEH/IaX B IOMEIICHUSAX OpraHU3aIINi;
- pe3yJIbTaThl YIOBJIETBOPCHHOCTH I'PaXKIaH KaueCTBOM YCIIOBHIA OKa3aHUs yCIyT;
- 3HAYCHHS MO KAXKIOMY TOKa3aTesr0, XapaKTepU3yIeMy OOIHe KPUTEPHH OIEHKH KayecTBa
YCJIOBHUIl OKa3aHUs YCIYT OpraHU3aIUsIMU.
- OCHOBHBIC HEJOCTaTKU B pabOTe OpraHu3allvii, BBISBICHHBIC B XOJ¢ cOOpa W 0000IICHHS
UH(OpPMAIIMU O KaUeCTBE YCIOBHI OKa3aHUsl YCIYT, ¥ MPEUIOKESHHUS 110 COBEPILICHCTBOBAHHIO UX
JIeATEIIbHOCTH.

Banner opranusanuu, KOTopsle HeOOXOAMMO OylIeT BBHICTaBUThH Ha cailT bus.gov.ru, OymyT
colepKaThCsi B pasjeiie “3HAYCHHUS IO KaXKIOMY IOKa3aTelro, XapaKTepu3yrllemy oOIue
KPHUTEPUH OIIEHKU Ka4eCcTBa YCIOBUI OKa3aHUs YCIyT 00pa30BaTeIbHBIMUA OPTaHU3aAUsIMA .



IMPHUJIOKEHUE 1

YTBEPXXEHDbI
IIpUKa3oM MuHucTepcTBa

npocsemienus: Poccuiickoit denepaunn
ot 13 mapta 2019 . Ne 114

IMoka3areiu,

XapakTepusywuue o01uue KpUTePHH OLeHKN Ka4eCTBa YCJIOBHI OCyIeCTBICHUS
00pa3oBaTe/IbHOM 1eATeJIbHOCTH OPraHU3alUAMM, OCYLIECTBJISIIONIUMHU 00Pa30BATEIbHYIO
JAeSiTeJIbHOCTh 110 OCHOBHBIM 00111€00pa30oBaTeIbHBIM NPOrpaMMamM, 00pa3oBaTeIbHbIM
NMPorpaMMam cpeHero npogeccuoHaJIbLHOro 06pa3oBaHus, OCHOBHBIM MPOrpaMMam
npodeccuoHAIBLHOr0 00y4eHMs], JONOJHUTEIbHBIM 0011€00pa30BaTEeIbLHBIM POrPaMMaMm.

I. IToka3zaTenu, XxapakTepU3yIOLIME OTKPHITOCTh U JOCTYHHOCTh MH(pOpMAMU 00 OpraHu3aluH,
OCYIIECTBIISIONICH 00pa30BaTENbHYIO IESITEIHLHOCTD

(manee - opraHu3aiymn)

Nn/n Ilokazarenu

1.1.  CootBerctBHe UHPOPMALUU O JAEATEIBHOCTH OpraHU3allld, pa3MeLIeHHOH Ha
00MIeIOCTYMHBIX MH(OPMAIIMOHHBIX ~pecypcax, €€ COJAepXKaHWI0 U Topaaky (hopme)
pa3sMelleHHs], yCTaHOBJICHHBIM HOPMaTUBHBIMH [IPABOBBIMHU aKTAMHU:

- Ha TH()OPMAITMOHHBIX CTEH/IaX B TIOMEIIEHUH OpraHNU3allnH;

- Ha Oo(QUIMAIBLHOM calTe OpraHu3alud B HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW CeTH
"NuTepuer”

1.2. Hamuuume ©Ha oduIMAILHOM caiiTe opraHuzanuu (yupexaeHus) uHGOpMalUd O
JTUCTAHIIMOHHBIX CIoco0ax oOpaTHOM CBA3M M B3aMMOJEHCTBHS C MOJyYaTeNsIMU YCIyr U UX
(YHKIIMOHUPOBAHUE:

- TeneoHa;

- 3JICKTPOHHOM NOYTBHI;

- DJJIGKTPOHHBIX CEpBUCOB (opma [uid MOJA4YM 3JIEKTPOHHOrO OOpalleHus, MOoJIydeHue
KOHCYJIbTAIlH 110 OKa3bIBa€MbIM ycCiIyram, pasaen "HacTto 3ajjaBaeMble BOIIPOCH");

- TeXHWYECKOH BO3MOXXHOCTH BBIPQXKEHUS MOJIydaTelssMU O0Opa30BaTENIbHBIX YCIyI MHEHHUS O
Ka4ecTBE OKa3aHUs yCIyT (HAJIMYKMe aHKETHI [T OTPOca TPayKAaH WM TUIIEPCCHUIKU Ha Hee)

1.3. [ons nomywareneid oOpa3oBaTelIbHBIX YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW W JOCTYITHOCTHIO MH(POPMALUK O NEATETHbHOCTH OpraHW3allld, Pa3MEUICHHOW Ha
MH(POPMALIMOHHBIX CTeHJaX, Ha caiite (B % OT oOLIero 4uciia ONPOLIEHHBIX MNOJy4arenen
00pa30BaTeNIbHbIX yCIIYT)

II. Tloka3zatenu, XapakTepusyrolie KOM(OPTHOCTh YCIOBHUH, B KOTOPBIX OCYLIECTBISETCS
oOpa3oBarebHast 1eITeTbHOCTh

Ne n/mt Tlokazarenu

2.1. OOecriedyeHne B OpraHu3ald KOM(OPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBIISIETCS
oOpa3oBaTenbHast e TeTbHOCTh:

- HaJIM4Ke 30HbI OT/IbIXa (0XKHUIaHUA);

- HUINYME U MIOHATHOCTb HAaBUTAI[MH BHYTPH OpraHU3alluy;

- HAINYHE U TOCTYITHOCTh TUTHEBOI BOJIBI;

- HUINYME U TOCTYITHOCTh CAHUTAPHO-TUTUEHHUUECKUX TOMEIIECHUH;

- CAaHUTApPHOE COCTOSTHHE MTOMEIICHUH OpraHu3auu

2.2. Jlons mnomyuwareneil o00pa3oBaTelIbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHM, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas IeATeIbHOCTh (B % OT o0miero yucia
OTIPOLICHHBIX MOTy4aTeseil 00pa3oBaTeIbHBIX YCIYT)

III. TlokaszaTtenu, XapakTepu3ylOlIUWe JJOCTYIMHOCTh OOpa30BaTENbHON JEATEIbHOCTH IS
MHBAJINIOB



Ne n/n Tlokaszarenu

3.1.  OOopynoBaHue TEppUTOPUH, MPHUIIETAIOUICH K 3[aHUSM OpPraHM3ALMH, U MOMEUICHUHN ¢
YY€TOM JIOCTYITHOCTH Ul MHBAJIUOB!

- 000py10BaHKE BXOAHBIX TPYI MaHAycaMH (TIOAbEMHBIMU TIATGOPMAMU);

- HJINYME BBIJICJIEHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB;

- HUIMYHE a1alITHPOBAHHBIX JIN(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB;

- HUINYME CMEHHBIX KPECeN-KOJIACOK;

- HUINYHE CIEeNHaIbHO 000PY0BaHHBIX CAHUTAPHO-TUTHEHNYECKUX MOMEIICHUI B OpraHu3auu
3.2. OOecnieueHne B OpraHM3allMd YCJIOBHUH JOCTYIHOCTH, TIIO3BOJIIOUIMX HWHBAJIUAAM
noJy4yatb 00pa3oBaTeNbHbIC YCIyTH HapaBHE C APYTUMH:

- IyOsmpoBaHue Ui MHBAJIUIOB 110 CIYXY U 3pEHUIO 3BYKOBOM UM 3pUTEIbHON MH(pOpMaIuy;

- nyOnuMpoBaHUE HAJKCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduveckoil mHdopMaIiy 3HaKaMu,
BBINOJIHEHHBIMU pelibe(hHO-TOYEUHBIM IIpUdTOM bpaiiis;

- BO3MOJKHOCTb IIPEJOCTaBICHUS HWHBaJIMAAM MO CIyXy (CIyXy M 3peHHI0) YCIyr
cypaornepeBoI4rKa (TudIocypaonepeBoaunKa);

- QIbTEPHATUBHON BEPCUH CaliTa OpPraHU3aLUH ISl HHBAIUIOB 10 3PEHHIO;

- MIOMOIIlb, OKa3blBaeMas paOOTHMKAMU OpPraHU3alMM, MPOLIECAIIUMI HEOOXOAUMoe O0ydeHue
(MHCTPYKTHPOBAHHUE), IO COMPOBOXKICHUIO HHBAIN/IOB B IOMEIICHUU OpTraHU3alllH;

- BO3MOXHOCTb IPEJOCTaBJIEHUS 00pa30BaTEIbHBIX YCIYT B JUCTAHLMOHHOM PEXUME WIN Ha
JIOMY

3.3. Jons mnomywareneil o00pa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX JIOCTYIHOCTBIO
00pa3oBaTeNbHBIX YCIOYT Il UHBATUIOB (B % OT 0oOIIero yucia ONPOIICHHBIX MoJydarenen
00pa30BaTeNbHBIX YCIYT - HHBAJINIOB)

IV. Tlokazatenu, XapaKTepU3YyIOIIHE JOOPOKEIATeILHOCTh, BEXKIMBOCTh PaOOTHUKOB
OpraHu3aluu

Nun/n Ilokazarenu

4.1.  Jlons nomyvareneil 0Opa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXKIIMBOCTBIO pAaOOTHUKOB OpraHM3alWH, OOECIEYMBAIOIINX TEPBUYHBIA KOHTAaKT U
UHGOPMHUPOBAHUE MOTyYaTeNst 00pa3oBaTeNbHON YCIYyTH MIPU HEMOCPEICTBEHHOM OOpaIlleHU! B
opraHusanuio (Hanpumep, paOOTHUKH IMPUEMHOM KOMHCCUH, CEKpeTapuara, yueOHol yacTu) (B
% oT 00111ero Yucia ONpoIIEHHBIX MoJTyyaTeneil 00pa3oBaTeNbHbIX YCIyT)

4.2.  [lons moirydateneid 00pa3oBaTEIbHBIX YCIIYT, yIOBICTBOPSHHBIX JTIOOPOXKEIATEILHOCTHIO,
BEXJIMBOCThIO PAOOTHUKOB OpraHW3alMy, OO0ECHEeuMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHHe
o0pa3oBaTeNbHON yCIyru Ipu O0OpalleHHH B OpraHu3aluio (HampuMep, MpernojaBaTeny,
BOCIIUTATENN, TPEHEPbI, HHCTPYKTOPHI) (B % OT 0OOIIero 4mcia OMPOLICHHBIX MHOJydarenen
00pa30BaTeNIbHbIX yCIIYT)

4.3. Jlons nomyvareneit o0pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX 10OPOXKEIATEIbHOCTHIO,
BEXKIIMBOCTBIO PAOOTHUKOB OpTaHU3allMM IPH  HCIOJb30BAaHWM JHCTAHIIMOHHBIX (hopMm
B3aMMOJICUCTBUS (B % OT 0OILEro Yuciia OMpOLICHHBIX MoJy4daTeneii 00pa30BaTenbHbIX YCIYT)
V. [lloka3zarenu, XapakTepu3yIOIIUE YAOBIETBOPEHHOCTh YCIOBUSIMH  OCYULIECTBIICHUS
00pa30BaTeNbHON JAEATEeIbHOCTH OPraHU3aIi

N n/n Ilokazarenu

5.1. Jlons momyuareneii oOpa3oBaTENbHBIX YCIYr, KOTOpblE TOTOBBI PEKOMEHOBATh
OpraHM3aIfI0 POJCTBEHHHKAM M 3HAaKOMBIM (MOIJIM OBl €e pPEeKOMEHJI0BaTh, e€ciau Obl Obuia
BO3MOXHOCTh BBIOOpa opranusauuu) (B % OT OOIIEro 4Ymcia ONPOILISHHBIX MoJydarenen
00pa3oBaTeNbHbIX YCIYT)

5.2.  Jlons momydateneii oOpa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX YAOOCTBOM rpaduka
paboThl opranuzanuu (B % OT oOLIEro 4ucia OMpPOIICHHBIX MOJydyaTesiell 00pa3oBaTelbHBIX
yCIIyT)

5.3. [lons momyuareneil o0pa3oBaTEIbHBIX YCIYT, YAOBICTBOPEHHBIX B IEJIOM YCIOBUSIMHU
oKa3aHMsl 0Opa30BaTENbHBIX YCIyr B opraHu3auuud (B % OT o0Iero yucia OMpPOIIEHHBIX
MOJTy4YaTeJIeH YCIIyT)



IMPHUJIOKEHUE 2

®OPMA JIJISI OIEHKA CAUTA OBPA3OBATEJIBHOM OPTAHU3AIIUM
OneHka OTKPBITOCTH U IOCTYNIHOCTH HH(popManuu 06 o0pa3oBaTe/ibHOH OPraHU3aluu

dopma cocTaBiieHa Ha OCHOBAHUU CIICAYIOIIEH HOPMAaTUBHOW NIPaBOBON Oa3bl:

- cratbs 29 ®enepanbHoro 3akoHa «O0 oOpaszoBanum B Poccuiickoit deneparum» N
273-D3 ot 29 nexabps 2012 rona;

- Ilpukaz MunucrepctBa mnpocBemeHuss PO or 13 mapra 2019 r. Ne 114 «O6
YTBEPKACHUM TOKa3aTeliel, XapaKTepU3yoIMUX OOILIUue KPUTEPUU OLEHKH KauecTBa YCJIOBUMN
OCYILECTBJICHUs  00pa30BaTENbHOM  JIEATENBHOCTH  OPraHU3alUsIMH, OCYUIECTBISIOIIUMHU
00pa3oBaTeNbHYI0 JIEATENFHOCTh 1O OCHOBHBIM  00IIE00pa30BaTENbHBIM  MPOrpaMMaMm,
00pa30BaTeNbHBEIM IIPOrpaMMaM CpPEIHETr0 MPOo(ecCHOHATBHOTO 00pa30BaHUs, OCHOBHBIM
nporpaMMaM  MPOQPECCHOHATBHOTO OOydYeHHs, JOTMOJHHUTEIHHBIM O0O0IIC00pa30BaTEIHLHBIM
porpaMmMamy;

- Ilocranonenue IlpaButenbctBa Poccuiickoit @enepanun Ne 582 ot 10 urons 2013
roga «O06 ytBepxkneHuu I[IpaBun pasmernieHuss Ha OQUIMAIBLHOM caiiTe o00pa3oBaTeabHOU
OpraHu3anyy B WH(OPMALMOHHO TENEKOMMYHHMKAIIMOHHON ceTH «MHTepHeT» W OOHOBIIEHUS
uHpopmaiu 06 00pa3zoBaTEIHLHON OPraHU3ALIUNY;

- Ilpuka3z PocoOpuamzopa ot 29.05.2014 N 785 «OO6 yTBepkaeHun TpeOOBAHHM K
CTPYKType OQHUIHMaIBHOrO caiiTa 00pa30BaTENbHOW OpraHu3anud B WH(POPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOHU ceTn «HTepHeT™ 1 (hopMaTy MpeIcTaBICHIS Ha HEeM HHPOPMAITUN).

HaumenoBanue o0pa3oBare/ibHON opranusanuu (puamnaua)

AJZlpec HHTEPHET pecypca OpraHu3aiuu

Ne IHoka3aresin OLeHKH ?cnonanne Ha Her
1. Oo0mas uapopmanus
1.1 Hanuuue natel co3nanusi 00pa3oBaTeabHON OpraHu3aliy; 1.1
1.2 | Hammuue uaopmanmm 06 yuapeauTtesne o0pa3oBaTeIbHON 11
OpraHH3aIy;
1.3 Hanuumne nadopmarm o Mecte HaXOXKISHUS 11

O6p330BaTeJIBHOI>'I OpraHu3anunu,

1.4 | Hanuune pexxuma u rpaduka paboThl OpraHU3aluy; 11

1.5 | Hasmune KOHTaKTHOTO Tesie(hOHA U IIEKTPOHHOM MOUTHI

00pa3oBaTesIbHOM OpraHu3aluu; 11
1.6 | Haimume amanTHpOBaHHOW BEPCHU CaiiTa. 11
1.7 | ®dyHKumMoHHpOBaHHE a0OHEHTCKOr0 HoMepa TenedoHa 1.2
1.8 | OyHKIMOHHMPOBAHHE IEKTPOHHON ITOYTHI 1.2
1.9 | Hanmuue u pyHKumoHupoBaHue GopMbl Jis TOAauN

AJIEKTPOHHOTO O0paIeHusl, )kaao0bl, MPeI0KESHHUSI, 1.2

MOJIYYCHH S KOHCYJbTAIIHUHU IO OKA3bIBACMBIM YCIIyTIaM

1 Homep NyHKT B ChNuUCKe MoKasaTesield, YTBEPKAEHHbIX NPUKasom MUHUCTEpPCTBA NpocBeLeHna Poccuitckoi
dPepepaumm ot 13 mapta 2019 . Ne 114
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1.10 | Hanmuue u QpyHKIMOHUpOBaHKE pasnena «Yacto

3aJ1aBaeMbI€ BOIIPOCHD» 1.2
1.12 | Ob6ecneueHne TEXHNIECKON BO3MOKHOCTH BBIPAsKEHUS
MOJTy4YaTesIeM yCIIyT MHEHUS O KaueCTBE OKa3aHUs yCIyr 19
(Hamu4Ke aHKEeTHI JUISl OMPOca TPakIaH WA THIIEPCCHUTKU
Ha Hee)
2. Konuu 1o0kyMeHTOB 00pa30BaTe/LHOI OpraHu3alun
2.1 | Haymuue yctaBa oOpa3oBaTelbHON OpraHu3aIlvi; 1.1
2.2 | Hanuue MUIEH3UN Ha OCYIIECTBICHHE 00pa30BaTEIbHON 11
JEATEILHOCTH (C MIPUIIOKEHUSIMH ), '
2.3 | Hamuue cBUIETENHCTBA O TOCYIAPCTBEHHOM 11

AKKpEeAUTAIMH (C TPUIIOKEHUSIMH );

2.4 | Hanuuue miuaHa GUHAHCOBO-XO34WCTBEHHOM 1€ATEIbHOCTH
00pa3oBarebHON OpraHU3allK, YTBEPKIACHHBIN B
YCTaHOBJICHHOM 3aKOHO/aTeIbCTBOM Poccuiickoii 11
denepannu MOPSIKE, UIH OIOKETHON CMETHI
00pa3oBaTeNbHOI OpraHu3aluu;

2.5 | Hanmuume nokaabHBIX HOPMATUBHBIX aKTOB,
IpPeIyCMOTPEHHBIX YacTbio 2 ctaThi 30 denepanbHOTo
3akoHa «O0 obpa3zoBanuu B Poccuiickoit ®enepaunn»,
periaMeHTHPYIOLUX: IPaBUiIa IprueMa 00yqaroumxcs, 11
paBuiia npueMa oOydaromuxcs, Gopmbl, IEPUOJTUIHOCTD
U MOPSJIOK TEKYILEro KOHTPOJIs yCIIeBaEMOCTH U
IPOMEKYTOYHOM aTTeCTalK 00yJaroInuXCs;

2.6 | Hanuuue npaBui BHYTPEHHETO paclopsiaka

1.1
00yyJaromuxcs;
2.7 | Hanuuue nmpaBui BHYTPEHHETO TPYIOBOTO PACHIOPSIKA U 11
KOJIJIGKTHBHOTO JIOTOBOPA;
2.8 | Hanmuune otyera o pe3yabTaTax caMmooOcCieJ0BaHusl. 11
3. Hanuune nndopmanum o pykoBoauTesie 00pa3oBaTeIbHOI OPpraHu3anuu, ero

3aMeCcTUTENSIX, PYKOBOAUTENAX PUIHAIOB 00pa30BaTe/IbHOI opraHu3auuu (Mpu ux
HAJTUYHH)

3.1 | ®.1.0 pykoBoauTels; 1.1

3.2 | ®.M.0 3amecTuTesiel pyKOBOAMTENS, 11

3.3 | JIOOKHOCTH 3aMECTUTENICH PYKOBOTUTEIIS; 1.1

3.4 | TenedhoH u PIEKTPOHHAS TOYTA PYKOBOJIUTEIIS; 1.1

3.5 | TenedoH u >neKTpOHHAS OYTA 3aMECTUTENEH 11
PYKOBOJIUTEIIS.

4. HNudpopmanus o cocTaBe negarorunyeckux padoTHUKOB, PeaaTu3yommXx

o0pa3oBaTe/ibHbIE IPOrPAMMBI, ¢ YKa3aHMEM YPOBHS 00pa3oBaHusl, KBAJU(PUKALMYU U
onbITa padoThI

41 | ®.1.0 paboTHHKA,; 1.2

4.2 | 3anmMaemasi TOJHKHOCTD (JIOJDKHOCTH); 1.2

4.3 | YuyeOHble IpeaAMETHI/KYPCHI; 1.2

4.4 HanmMenoBanve HampaBlieHUsI TOJTOTOBKH U (MJTH) 19
CIELHATBHOCTH;

4.5 | laHHble O NOBBILIEHUH KBATU(DUKAIMH U (WIIN)

. 1.2
npodecCHOHANLHOM MEePEenoAroTOBKE (MIPU HATUYHH);

4.6 OO0muii ctaxk paboThI; 1.2

4.7 Craxk pabOTHI MO CIIEIMAIILHOCTH; 1.2




o, Nudopmanus, kacaromascs 00pa3oBaTeJbHOI0 pouecca

5.1 | Haymuue nndopmarum 06 ypoBHE 00pa3oBaHus; 1.1

5.2 | Hanmuume nngopmanuu o popmax o0ydeHus, 11
peain3yeMbIX B 00pa3oBaTesbHOM OpraHu3aluu; '

5.3 | Hamuue nndopmaiuu o HOpMaTUBHOM CPOKe OOyYCHHS B 11
00pa3oBaTesIbHON OpraHu3aluu; '

5.4 | Haimmuue nndopmaium o cpoke JeHCTBUS
rOCyJJapCTBEHHOM aKKpeIUTaluu 00pa3oBaTeIbHON 11
porpaMMel (IIPU HAJTMYUU TOCYAapCTBEHHON '
AKKPEIUTALINH);

5.5 | Haiimuune onucanus o0pa3oBaTeIbHON IMTPOTPaMMBI C 11
IPUIIOKECHUEM €€ KOTIHH;

5.6 | Haymuue y4eOHBIX MIJIAHOB IPHIIOKEHUEM UX KOTIHH; 1.1

5.7 | Hanuume aHHOTAMM K pabovYrM MporpaMMaM 1o KaxIoMy
y4eOHOMY MPEIMETY/KYPCY € MPUTIOKEHUEM HX KO 11
(mpu HAJIMYMHK);

5.8 | Hanuume romoBoro KajeHaapHOro yueoHoro rpaduka ¢ 11
NPUII0KESHUEM €T0 KOTIHH;

5.9 | Meroagnueckue U MHBIE IOKYMEHTHI, pa3padOTaHHbIE
00pa3oBaTebHON OpraHu3aIei 1 00ecreueHmst 11
00pa3oBaTeNpHOr0 MpoIlecca;

5.10 | Hanuuue cBeneHuit 0 peanuzyeMbIx 00pa3oBaTeIbHbIX 11
porpaMmax

6. HNudopmanus 0 MaTepuaabHO-TEXHHYECKOM O0ecnieueHun 00pa3oBaTeIbHOMI

AeATeJIbHOCTH
Hanuune cBenenunii 0 Hammauu 000pyAOBaHHBIX yUEOHBIX

6.1 KaOMHETOB, 00BEKTOB JJIsl IPOBEACHHS MPAKTUIECKUX 1.1
3aHATHH;

6.2 Hannuue cBeneHuii 0 HaTMYuKU OMOIHOTEK; 1.1

6.3 Caenenus 0 HaTM4IUU 00BEKTOB CIIOPTA; 1.1

6.4 | CBeneHusi 0 HATMYUH CPEJICTB OOYUEHUS M BOCIIUTAHMS, 11

6.5 Hanuuue cBenenuii 00 ycmoBUsIX MUTAHUS U OXPaHbI 11
3JI0POBBSI 00YHAIOIITUXCS;

Hanuuue cBenenuii o noctyne Kk ”HPOPMAITMOHHBIM

6.6 | cucremam u HHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHBIM 1.1
CETSIM;

Hanunuue cBenennii 06 31eKTpOHHBIX 00pa30BaTEIbHBIX

6.7 | pecypcax, K KOTOPbIM 00ecreunBaeTcst JOCTYII 11
00yyJaronuxcs;

Hanwuune cBeaennii 0 Komn4ecTBe BAKAHTHBIX MECT JIJIst

6.8 | nmpuema (TIepeBoIa) 1O KAXKI01 00pa30BaTEIILHON 1.1
porpaMMme;

6.9 CBelleHHs 0 HAIMYHH U YCIIOBHUSX TIPEAOCTABICHHS 11

' 00yyaromuMcsl CTUIICHIUH, MEp COLMATBHOM MOIIEPKKHI '




IMPUJIOKEHUE 3

He3aBucumasi oleHKa KayecTBa yCJI0BHI 0Ka3aHUs YCJIyT 00pa3oBaTe/JbHBIX OpraHu3anui
OOPMA OLEHKMU ITPU ITOCEIIEHNN OPT"TAHU3ALITNN

Opranusanus:
JlaTa mocemeHus:
BpeMms okoHUYaHMSsI MOCEIIEHUS:

Bpemsi Hauasia mocemeHust

1. OTkpbITOCTH M JOCTYNHOCTH HH(popManuy 00 00pa3oBaTe/IbHOI OPraHU3ALMM.

Ne OOBEKT OLEHKU Hannune nndopmanuu

n/n
CootBeTcTBHE MHPOPMALIUH O AEATEILHOCTH OPraHU3aIMH, Pa3MEIIeHHOW Ha

1.1 | uHpOpPMALIMOHHBIX CTEHAAX B IOMEUIEHUN OPraHU3alM1, IEPEUHI0 HHPOPMALIUU U
TpeOOBaHUAM K HEll, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMU [TPAaBOBBIMU aKTaMU

Tpebyem ymounenus 66udy omcymcmeus eOUHol GedepanbHol HOPMAMUEHO-NPABo8oL 6Aa3vl

2. KomdopTHOCTH yC10BHii IPeOCTABIEHUS YCIYT

Ne OOBEKT OLEeHKU Hannune
/T nHpopmanuu
21 | Obecneyenne B opranu3anuy KOMGOPTHLIX YCJIOBHIA 1JIsl IPEJOCTABJICHAS yCIYT
2.1.1 | Hamuuwme 30HbI OT/AbIXa (Okumanus) (mpebyem 0onoanumenvbHo2o Jla Her
ymounenus ¢ /JOY)
2.1.2 | Hammure ¥ MOHSATHOCTh HABUTAIIMH BHYTPH OpTaHU3aluU Ha Her
2.1.3 | Hanmnuue M 1OCTYNMHOCTb TUTHEBOM BOBI Ha Her
2.1.4 | Hamuuue 1 JOCTYMMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH Ha Her
2.1.5 | CanuTapHO€ COCTOSTHUE MOMEUICHUI OpTaHU3aIIiA Ha Her
3. JIocTymHOCTH YCJIYT /15l HHBAJU/I0B
Ne OOBEKT OLEeHKU Hannuune
n/n UHpOpMaLIUU
31 OOopynoBanue TeppUTOPHUM, MPUJIEralolieil K OpraHu3aluu, U ee NMOMeIleHHuil ¢
' yY4eTOM JOCTYNHOCTH /15l HHBAJIN/10B
3.1.1 | ObopynoBaHue BXOJHBIX TpPYHN MAaHAYCaMH WM MOAbEMHBIMU Jla Her
miatpopmamu
3.1.2 | Hanmuuue BBIACNEHHBIX CTOSIHOK JUI ABTOTPAHCIOPTHBIX CPEICTB Jla Her

HHBAJINIIOB
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3.13

Hanuuue apantupoBaHHBIX JUGTOB, TMOPYYHEH, pacIIMPEHHBIX

Ja Her

JBEPHBIX IPOEMOB
3.1.4 | Hanu4me CMEHHBIX Kpecea-KOJISICOK Ja Her
3.1.5 | Hanmuume cnenumanbHO 00OPYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX Jla Her

IMOMEIIICHHI B OopraHu3anuu

3.2 | ObecnieyeHne B OPraHuU3alMU YCJOBHIl JOCTYITHOCTH, MO3BOJISIIONINX HHBAJIUIAM
MOJIy4aTh YCJYId HAapaBHe ¢ IPYrHMH

3.2.1 | AyOnupoBaHue i WHBAIMUIOB IO CIyXy W 3PEHHUIO 3BYKOBOM M Jla Her
3pUTENbHON HHPOPMALTUH

3.2.2 | AyOnupoBaHue HaAMKCEH, 3HAKOB U MHOM TEKCTOBON U TpaduvecKoit
uH(pOpMAallMM  3HAKaMH,  BBINIOJHEHHBIMH  penbedHO-ToueuHbIM | [la Her
mpudTom bpaiins

3.2.3 | Bo3MOXXHOCTh TMpeNOCTaBlIEHUsI HMHBAIMIAM MO CIyXy (Cayxy u Jla Her
3pEHUI0) YCIYT CypAonepeBoAUrKa (TU(IOCYPIOTIEPEBOTINKA)

3.2.4 | [lomomip, oOka3biBaeMas pPaOOTHUKAMU OpPTaHM3aIlud, IPOLISAIIMMHI
HeoOxoaumoe  oOydyeHue  (MHCTpYKTHpoBaHHE)  (BO3MOXHOCTH | /[la Her
COITPOBOXKJICHHS PAOOTHUKAMH OpTaHHU3aIINH )

3.2.5 | Hanmuumre BO3MOXKHOCTH TPEIOCTABICHUS YCIYTH B JUCTAHIIMOHHOM Jla Her

PEKHUME UKW HA IOMY
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IMPHUJIOKEHUE 4

Yr1BepxkaeHa
npukazom Muntpyna Poccuun
ot 30 okTs10ps 2018 1. N 675H

METOIUKA
BBISIBJIEHMSI U OBOBIEHUSI MHEHMSI TPAKJIAH O KAUECTBE
YCJIOBU OKA3AHMS YCJIYT OPTAHU3ALMSIMU B COEPE KYJIbTYPBI,
OXPAHBI 3/I0POBbSI, OBPA3OBAHUSI, COLIUAJILHOI'O OBCJTYKUBAHUS
1 ®EJEPAJTBHBIMY YYPEKIEHUSIMHA MEJIMKO-COLUAJIBLHOM
9KCHEPTHU3BI

1. Meroauka BBISIBIEHHS M 000OIIEHHS MHEHHUS TPayKIaH O Ka4eCTBE YCIOBHUH OKa3aHUS
YCIIYT Opranu3anusiMu B cdepe KyJIbTYphbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLMAIBHOIO
00CITyXHMBaHUS U (elepaTbHBIMH YUPEKICHUIMH MEINKO-COLMAIBHON SKCHEepPTH3bl (nanee
COOTBETCTBEHHO - OpraHM3aly CcoLMalbHOM cdepbl, Meronuka) pa3paboTaHa B LEJIX
OIIpEe/ICTICHUS YIOBJIETBOPEHHOCTH I'PAK/IaH, SBJSIONIMXCS MOTyYaTesIMUA YCIYT, OKa3bIBAEMBIX
OpraHM3aLUsIMU COLUAIBHON cdepsl (fayee - MOIydaTeNy YCIyr), YCIOBHSIMU OKa3aHUs yCIyT
YKa3aHHBIMHU OPTaHU3AIMAMHU.

2. B xadecTBe OCHOBHOTO METOJ]a BBISBICHMSI MHEHHS IOJIydaTeled yCiayr MpUMEHseTcs
UX OIIPOC, KOTOPBIN OCYIIECTBIAETCS B CIEAYOMUX hopMax:

1) ankeTHpoBaHUE MOJIydaTeIe yCiayr (B TOM YUCIE OHJIaiiH aHKETUPOBAaHUE - TI0 aHKETE,
pa3MeIrieHHON B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" Ha opUIIMaTIbHOM
caiiTe OpraHM3aIiK COIMATBHON cdepsl (anee - OPUIMATBHBIA CAUT OpraHU3aIluu COIMATBLHON
cdepsl), B OTHOIICHUH KOTOPOW MPOBOJIUTCS HE3aBUCHMAsl OIICHKA KaueCcTBa YCIOBHI OKa3aHUs
ycIyr (mamee - He3aBUCHMas OIIGHKAa KauecTBa), a Takke (denepaJbHOr0 oOpraHa
WCIIOJTHUTENIbHOM BJIACTH, OpraHa MCIOJIHUTENBHON BiacTu cyobekta Poccuiickoit denepannu,
OopraHa MECTHOTO CaMOYIIPaBJICHHUS);

2) UHTEPBBIOUPOBAHME TIOTyYaTeNel YCIyT;
3) TenedoHHBIN ONpOC MoTyvaTenaeil yciyr.

3. O0BbeM BBIOOPOYHOI COBOKYITHOCTH PECHOHJIEHTOB (YUCICHHOCTh MOJydaTeslel YCIyT,
MOJJIeKAIINX OMPOCYy) I BBIABICHUS MHEHHUS TpaxaaH GOpPMHUpPYETCS sl Kaxaou
OpTraHU3aIy COLUaTbHON chephbl B 3aBUCUMOCTH OT OOIIEH YMCIEHHOCTH MONTydaTeNnel yeiuyr B
JAHHOW OpraHuM3alid B TEYCHHE KaJleHJapHOro Troja (majmee - o00beM TeHepaabHOM
COBOKYITHOCTH), MPEAIIECTBYIOLIErO0 TOAy MPOBEACHUS HE3aBUCHUMOW OIIEHKM KauyecTBa. B
ciydae, ecnd umHpopmanus 00 oOIIel YKCIEHHOCTH MojdydaTeledl yciayr He pa3MelleHa Ha
OQUIMATEHOM CaiiTe OpraHu3ally COLMATbHOU c(ephl, OHA MPEIOCTABISECTCS OPraHU3aToOpPy
ompoca TMOoIy4yaTeled YCIyr COOTBETCTBYIOIIUM YIIOJTHOMOYEHHBIM (eaepaibHBIM OpPTraHOM
WCTIOTHUTENILHON BJIACTH, OpraHaMd HCIOJTHUTENIbHOW BIacTH CyOBekToB Poccuiickoit
®denepannn, OpraHaMH MECTHOTO CaMOYIPABJICHUS B COOTBETCTBHU C TOCYIAapCTBEHHOW U
BEJIOMCTBEHHOH CTaTUCTUYECKONH OTYETHOCTHIO (MTOTOBBIE WM MIPEeIBAPUTENbHBIC TaHHBIE).

4. PexomeHtyemblit 00be€M BEIOOPOUYHON COBOKYITHOCTH PECHOHIeHTOB cocTaBisieT 40% ot
o0beMa reHepaIbHON COBOKYITHOCTH, HO He Oosiee 600 pecrioHIeHTOB B OJTHON OpraHU3aIH.

5. BeisBienue u o0oOLIeHNE MHEHUS MOJTydaTeseld ycIyr PeKOMEHIYeTcs MPOBOJIUTH B
roJl IPOBEJEHUS HE3aBUCHMOI OLIEHKM KadyecTBa 10 aHKETE JUIsl OIIpoca IMOoJIydaTened yciayr o
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KaueCcTBE YCJIOBHH OKa3aHWs YCIyT OpraHM3alldsIMH COIUaIbHON cdephl (masee — AHKeTa).
Pexomenryemslii 00paszen; AHKETHI IPEAyCMOTPEH B IPUIIOKEHUU K MeTouke.

B Amnkery MOryT BHOCUTBHCS H3MEHEHHs, HAIIpaBJICHHbIE HAa KOHKPETH3ALUI0 U (WJIH)
JIOTIOJTHEHHE  paHee Cc(OPMYJIMPOBAHHBIX BOIPOCOB, HEOOXOAUMBIE [UIs OOeCTeYeHHS
JOCTHYKEHUS 1IeJTU BBISBJICHUS U 0000IICHHUSI MHEHHUS MOJTydaTesel yCIyT.

6. BoisiBiieHHEe MHEHHUSI MTOJTy4YaTele yCiIyr MPOBOAUTCS B COOTBETCTBUM C MOKa3aTEISIMHU,
XapaKTepU3yIOUIMMH  O0IlMe KPUTEpUHM OICHKM KadecTBa YCIOBUM OKazaHUs  yCIyT
OpTaHM3AIUAMHU COIMATBLHON chephl, YTBEPKICHHBIMA HOPMATHBHBIMH TPABOBBIMU aKTaMU
YIOJHOMOYEHHBIX (efiepalbHbIX OPraHOB HMCIOJIHUTEIBHOW BJIACTU B YCTAaHOBJIEHHOW cdepe
JEATEILHOCTH <1>, MOPSIOK pacueTa KOTOPHIX YCTAHOBJIEH NMpUKa3oM MUHHCTEPCTBA Tpyla U
cormanbHOM 3amuThl Poccuiickoit ®eneparuu ot 31 mas 2018 r. N 3441 "OO yTBEep)KIeHUHU
Enunoro nopsjika pacuera rnokasaTesiei, XxapakTepu3yOIUX 001I1e KPUTEPUU OLIEHKH KayecTBa
YCIIOBUH OKa3aHUs yCIyT OpraHu3alusiMu B cepe KyJIbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHMs,
COLIMATILHOTO  OOCHyXHMBaHHS W  (enepanbHbIMA  YUPEKACHUSIMH  MEIUKO-COIMATBLHOU
aKcHepTu3bl"  (3aperucTpupoBaH MuUHHCTEPCTBOM rOcTHIMU Poccmiickoit ®eneparuu 11
okTs10pst 2018 1., peructpanmonusiii N 524009).

<1> Ilpuka3 MunucrepcrBa KyabTypsl Poccuiickoit ®enepauun ot 27 anpens 2018 r. N
599 "O6 yTBepxkIEeHUHU IOKa3zaTesel, XapaKTepU3yIoIUX OO0IIue KPUTEPUU OIEHKU KauecTBa
YCIIOBUM OKa3aHWsl YCIyI OpraHM3alUsIMH KyJbTYpbl (3aperucTpupoBaH MHHHCTEPCTBOM
toctui Poccuiickoit @enepanmu 18 mas 2018 1., perucrpanmonHsiidi N 51132); mpukas
MunucteperBa 31paBooxpaHenusi Poccuiickoir @enepanuu ot 4 mas 2018 r. N 201x "OO0
YTBEP)KJICHUM II0Ka3zaTellell, XapakTepu3yolmx oOIMe KpUTEpUU OLIEHKH KayecTBa YCIIOBHM
OKa3aHUs YCIYr MEIUWLUMHCKUMU OpraHu3alisIMHU, B OTHOLIEHUH KOTOPBIX IPOBOAUTCS
He3aBUCHMasl olleHKa" (3aperucTpupoBaH MuHuCTepcTBOM rocTuliuu Poccuiickoit denepanun
23 mas 2018 r., peructpaunonusiii N 51156); npuka3 MunuctepcTBa o0pa3oBaHUsl M HAyKd
Poccuiickoit ®enepanu ot 5 nexabps 2014 r. N 1547 "OO6 yTBepkIAeHHUHU IOKa3aTeneil,
XapaKTEePU3YIOIMIUX OOIHUe KPUTEPUH OIICHKA KadecTBa OOpa30oBaTEIbHON JEATEIHHOCTH
OpraHu3aliii, OCYILECTBIAIOUIMX OOpa30oBaTENbHYIO JEATENBHOCTH"  (3aperucTpUpOBaH
MunuctepctBoM toctutiun Poccuiickoit denepanuu 2 despans 2015 r., peructpanionHsii N
35837); mpuka3 MuHHCTepcTBa TpyJAa M colualbHON 3amuThl Poccuiickoit @enepanuun ot 23
mass 2018 r. N 3171 "OO yTBep)kA€HMM NOKa3aTesel, XapaKTepU3YIOLUX OOILIe KpUTepuu
OLIEHKM KayecTBa YCIIOBHI OKa3aHUs YCIyT OpraHU3alMsMHU COLMAIBHOIO OOCIY>KUBaHUS M
benepanbHBIMU  YUPEKACHUSIMH  MEAMKO-COLMAIBHON  SKCIEepTH3bl'  (3aperucTpupoBaH

MunucrepctBoM roctuiuu Poccuiickoit @enepaunn 14 urons 2018 r., perucrpaunoHHblii N
51346).

7. Y 1OBIETBOPEHHOCTh MOJyYaTeNed yCIyTr YCIOBUAMHM OKa3aHWsS YCIyr OpraHU3alUsIMHU
COLIMANILHOM CEPhI ONPEIENSIeTCS O TOJOKUTENBHBIM OTBETaM PECIIOHICHTOB Ha BOIPOCHI 00
YOBJIETBOPEHHOCTHU YCIOBUSIMH OKa3aHUs YCIIyT, coiepKaluecs: B AHKeTe.

8. Ilo uroram 000OIIEHUSI NAaHHBIX, MOJIYYEHHBIX B XOJ€ OIpoca MoJyyaTeiaed yciyr,
bopMUpYIOTCS MPEATIOKEHUS 0 YIYyYIIEHUIO KaueCTBa YCIOBUH OKa3aHUS YCIYT MO KaxAou
OpraHu3allii COLUAIBHON c(epbl, B OTHOLIEHUH KOTOPOW IMPOBOJMTCS HE3aBHCHMAs OLIEHKa
KayecTBna.
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MPUJIO)KEHHUE 5
AHKETA
JJIS OTIPOCa moJiydyaTesiei ycayr 0 KauecTBe YCJI0BH OKa3aHU s
yCJIyr o0pa3oBaTeibHbIMUA OPraHU3alUAMM

Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo6ooumcst 8 yeusix 6vii6IeHUsE MHEHUs. 2PAXCOAH O Kauecmee YCA08Ull OKA3AHUS YCye
obpazoeamenvrbiMu opeanuzayuamu. lloscanyicma, omeemome Ha 60npocvl ankemsl. Baute
MHeHUe NOo360Um YIy4uums pabomy 06pa308amenbHulX OPeaHuU3ayull U NOBbICUMb KAYeCmseo
okazanus ycnye naceienuro. Onpoc npogooumcs anoHumuo. Bawu gamunus, ums, omyecmeso,
KOHmMaKkmmuvle mene)oHvl yKazvieamov He mpebyemcs. Konguoenyuanvnocms 6biCKA3aHHO20
Bamu muenuss o kavecmee YCLo8Ull OKA3AHUSL YCIye O00PA308aMENbHbIMU  OPAHUZAYUAMU
2apaHmupyemcs.

1. IIpu nocemeHuy OpraHu3anuyu odpamaIuch Ju Bol kK HHpoOpManuu o ee 1esATeILHOCTH,
pa3MenieHHO HAa HH(OPMALIMOHHBIX CTEHAAX B IOMELIEHUAX Opranu3anum’?

o Jla o Her (nepexoo k sonpocy 3)
2. YnoiierBopeHbl JM Bbl OTKpPBITOCTHIO, NMOJHOTOH M JOCTYNHOCTHIO MHOpPMALHMH O
AeATeJIbHOCTH OPraHM3alMH, PA3MelIeHHON HA NH()OPMALMOHHBIX CTEHIAX B MOMEIICHUHU
opranu3zanum?

o Jla o Her
3. Hoab3oBasuch Ju Bbl oduuuaNbHBIM €aliTOM OpPraHU3alUM, YTOObI MOJYYHMTH
HH(pOpMaLHIO 0 ee AeATeJbHOCTH?

o Jla o Her (nepexoo k sonpocy 5)
4. YnosiieTBopeHbl JiM Bbl OTKpPBITOCTHIO, NMOJHOTOH M JOCTYNHOCTHI HMH(poOpManuu o
NeATeJIbHOCTH OPraHU3alMU, PpasMelleHHOW Ha ee o(QUUMAJIBHOM caliTe B
NH(OPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOM ceTn "UHTepHeT'?

o Jla o Her
5. MoxeTe Ji BbI NOATBEPAUTH HAJIMYME CJIeYIOIINXYCJI0BUH MPe10CTABJIEHNUS YCJIYT B
OpraHu3anuu:

YcioBue Ha Her
Hanuuaue 30Hb1 OT/1bIXA (0XKUTAHUS) mi mi
Hannune 1 noHITHOCTD HaBUT'allX B TIOMCHICHUHN OpraHUu3alunu O O
Hanuumne u 1ocTynmHOCTh MUTHEBOM BOJIBI B IOMEILIEHUH OPTaHU3alun O O
Hanmnune n AOCTYITHOCTh CAHUTAPHO-TUTUCHUYCCKUX HOMeIlIeHI/Iﬁ B 0 O
OpraHu3aIu
VY 1oBAETBOPUTENEHOE CAHUTAPHOE COCTOSTHUE TTOMEIIEHUN OpraHu3aIuu i mi

6. Umeere s Bl (MM JIMI0, IPeICTABUTEIEM KOTOPOro Bbl siBjisieTechb) YCTAHOBJIECHHYIO
rpynny MHBAJUIHOCTHU?

o /Jla o Her (nepexoo x eonpocy 8)
7. YnoBJjeTrBopeHbl JiM Bbl JOCTYNHOCTHIO NPeIOCTABJIEHHUS YCJIYI sl MHBAJIUIOB B
opranusauum?

o/Jla o Her
8. VYiaomiaerBopenbl Ju Bbl 100pokesaTeIbHOCTHBI) M BeAKJINBOCTHI0 PAOOTHHUKOB
OpraHM3anuu, o0ecneYrMBAIIUX MEPBHYHbIA  KOHTAKT ¢  NOCEeTHTEJAMHM U
uHpopMupoBaHue 00 yCJIyrax NpPH HENOCPeICTBEHHOM O0OpalllecHUM B OPraHU3AILHI0
(pa0OTHUKH BaxXThl, IPUEMHOM, KACCHI M IIPOYMe PAOOTHUKH)?

o Jla o Her
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9. VYnaomiaerBopeHbl Ju Bbl 100pokeSaTEIbHOCTBI0O M BeXKJINBOCTHI0 PAOOTHHUKOB
OpraHu3annu, 00ecrneYuBAIINX HEMOCPeACTBEHHOE OKa3aHue YCJIYrd Mpu o0pamieHun B
opraHusanuio (0ndJMoTeKapm, IKCKYPCOBOAbI U NIPoYue PAOOTHUKH)?

o [la o Her
10. IToan3oBaauck Ju Bbl KAKNMH-JIH00 JUCTAHIIHOHHBIMHU CIIOCO0AMM B3aMMOJEICTBUSA C
oprasHusaunuei?
K oucmanyuonnvim cnocobam omuocamca: meneg)oH, I1eKMPOHHAS NOYMA, INEKMPOHHbLU
cepsuc (thopma 0151 noOauu 1eKmMpOHHO20 00PAUeHUS, HCAT00bL, NPEOJIONCEHUS UNU NOTIYYEHUS
KOHCYTbmMayuu no oKasvleaemvim yciyeam, pazoen "Yacmo zadasaemvie sonpocwt”, ankema 0is
onpoca epadcoan Ha catime).

o Jla o Her (nepexoo x sonpocy 12)
11. YnosierBopenbl Ju Bbl /100pokeaTeIbHOCTHI) U BEKJINBOCTHI0O Pa0OTHHUKOB
OpPraHU3alyu, ¢ KOTOPbIMU B3aUMOJAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

o /la o Her
12. I'oToBbI i Bbl peKOMeHI0BATH JAHHYI0 OPraHU3AIUI0 POACTBEHHUKAM M 3HAKOMBbIM ?
Ecnu opeanuzayus sasnsemes eouncmeeHnou 0ocmynuou, mo mo2iu ovl Bul ee pekomenoosams,
ecnu Obl ObLIA BO3MOAHCHOCb BbIOOPA Opeanuzayuu?

o /Jla o Her
13. YaoBieTBOpeHbI 1 Bbl OpraHu3annOHHBIMH YCJIOBUSIMU NMPETOCTABIECHHS YCIYT?
K opeanuzayuonnviv ycnosusm npedocmasgnenus yciye OMHOCAMCA: 2pauk pabomul
opeanuzayuu;, HABUeAYUs BHYMPU OpP2aHU3AYUU (Haauuue UHDOPMAYUOHHBIX MAOTUYEK,
yKazameieil, CUCHATbHbIX Mabilo, UHGOMAmos).

o [la o Her
14. YaoBieTBopeHbI 14 Bbl B 11€J10M YCI0BHSIMH OKAa3aHHS yCJIYT B OpraHu3anumn’?

o /Jla o Her
15. Bamm npenJjioKeHusi MO yJIy4IIeHUI0 YCJIOBHI OKa3aHUsI YCJIYT B TaHHOM OPpraHu3aum:

16. Bam mosi: 0 Myxckoit 0 JKenckuii 17. Bam Bo3pact (nonnvix nem)

BJIATOJJAPUM BAC 3A YYACTHE B OITPOCE!

15



IMPHUJIOKEHHUE 6

[Ipunoxenue
K npuka3zy Muntpyna Poccun
ot 31 mas 2018 r. Ne 344n

Enunblii mopsiiok pacuera nokasartejei, XapaKkTepu3ymuX 001ne KPpUTePUU OLEHKH
KAa4eCcTBa YCJIOBHMI OKa3aHUS YCJIYT OPraHu3auusMu B cdepe KyJabTYpPbl, 0XPaHbI
310POBbSi, 00Pa30BaAHUS, COLUAIBHOIO0 00CTYKMBAHUSA U (eepabHLIMU yUpPeKIeHUSIMHU
MeIMKO-COIHAIBbHON IKCIEePTU3bI

1. Enunblii mopsaaoK pacyera IOKas3aTesled, XapakTepHU3YHOIUX OOIIMe KpUTEpPHUH
OLIEHKM KauecTBa YCJIOBUI OKa3aHMs YCIIyI OpraHM3alusMu B cdepe KyJIbTypbl, OXpaHbl
3/10pOBbsl, 00pa30BaHUs, COLUAIBHOIO OOCIYKHUBAaHUA U (PelepaIbHBIMH YUPEKACHUSIMU
MEAMKO-COLIMAIBHOM 3KCIIEPTU3bI (anee COOTBETCTBEHHO — OpraHU3allUU
conuansHOU ceprl, ENUHBIN MOpsiiok), pa3paboTaH B MEISIX METOAMYECKOTO 00eCreYeHUS
IIPOBEJCHUS HE3aBUCUMON OLICHKM KadyeCcTBAa YCIIOBUM OKa3aHUSA YCIYr OpraHU3alMsIMH
coluanbHOM cdepsl (anee — He3aBUCHMas OIlEHKa KauecTBa) B COOTBETCTBUM C YaCThIO 2
crateu 12 ®denepanbHoro 3akoHa oT 5 pekadps 2017 r. Ne 392-03 «O BHeceHUH W3MECHECHUM
B OTHEIbHBIC 3aKOHOJATENbHbIE aKThl Poccuiickonn @exepauuu 1O  BOIpPOCaM
COBEPUICHCTBOBAHHUS IIPOBEACHUS HE3aBUCUMON OLICHKH KauyeCTBA YCIOBHMM OKa3aHUs yCIIyT
opraHuzaisiMiu B cdepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUS, COIHMAIHLHOTO
o0city>kxuBaHus U (hefiepalIbHbIMU YUPEXKIEHUSIMH MEAUKO-COLUAIbHON SKCIIEPTU3BI».

2. llokazarenu, XapakTepu3yrolIue OOIue KPUTEPUU OICHKHM KauyecTBa YCJIOBHUM
OKa3aHMs yCIyr OpraHu3alMsIMU COLUAIbHOW cdephl (Jlanee COOTBETCTBEHHO — IOKa3aTelH
OLIEHKU Ka4eCTBa, KPUTEPUH OLICHKH KayecTBa), yCTaHOBJICHBI:

B cpepe KyIabTyphl - Ipuka3zoM MuHuctepcTBa KyabTypsl Poccuiickoit @enepanyu ot 27
anpens 2018 r. Ne 599 «O6 yTBepkAeHUHU MOKa3aTesel, XapaKTepu3yIoIuX o0Iue KpUTepuu
OLICHKM KayecTBa YCJIOBHM OKa3aHWs YCIyr OpraHMU3alMsIMH KYJIbTYPbD» (3aperucTpupoBaH
MunucrepctBom roctuimu Poccuiickoit @enepanun 18 mas 2018 r., perucrpanuoHHbiii Ne
51132);

B cpepe oxXpaHbl 30pOBbsI — MpUKa3oM MuHHCTEpCTBa 3/paBooxpaHeHust Poccuiickoii
O®enepanun ot 4 masg 2018 1. Ne 2011 «OO0 yTBepkIeHHHM IOKa3aTesel, XapaKTepU3yIOLINX
o0I11e KpUTEPHH OLIEHKH KayecTBa YCIOBUN OKa3aHMs yCIIyT MEIUIMHCKUMU OpraHU3alUsIMU, B
OTHOLIEHUH KOTOPBIX MPOBOIMUTCS HE3aBHCHMas OILIEHKa» (3aperucTpupoBaH MHHHCTEPCTBOM
foctumu Poccuiickoit ®@eneparu 23 mast 2018 r., peructpanuonnsiii Ne 51156);

B cepe oOpazoBaHusi — mpukazoM MuHucTepcTBa 00pazoBaHusi U Hayku Poccuiickoi
®eneparun ot 5 nexadbps 2014 r. Ne 1547 «O6 yTBepkIeHUHN MOKa3aTeNel, XapaKTepu3yoIuX
o0uiye KpUTEpUM OLIEHKM KadecTBa 00pa30BaTEIbHOW  JEATENIbHOCTH  OpTraHU3alUi,
OCYILECTBIISIIOLINX 00pa30oBaTeIbHYIO JEATENBHOCThY (3aperucTpupoBaH  MUHHCTEPCTBOM
toctuuu Poccuiickoit @enepannu 2 gespans 2015 r., perucrpanuonnsiii Ne 35837);

B c(epe COUMAIBHOr0 00CTyKMBaHUS - MPUKAa30M MUHHUCTEPCTBA TPYy/Aa U COLMATBLHON
3amuthl Poccuiickoit @enepanmu ot 23 mast 2018 1. Ne 3170 «O0 yTBep)KIeHUU MOKa3aTeNeH,
XapaKTepU3yIOMKUX oOlIMe KPUTEpUH OIEHKM KadecTBa YCIOBHH  OKa3aHUS  YCIyT
OpraHU3alUsIMH COLIMAILHOTO OOCIYyXHBaHUS U (enepaqbHbIMU YUPEKICHUSIMH MEIUKO-
COLIMATIBHOM  DKCHEPTU3BD»  (3aperucTpupoBaH MUHHCTEPCTBOM IOcTHIMKM  Poccuiickoit
Oenepannn 14 utons 2018 r., peructparmonnsiii Ne 51346).

3. 3HaueHMs TOKazaTeslied OLIEHKM KayecTBa pacCUMTHIBAIOTCS B Oauiax M HX
MaKCHMaJIbHO BO3MOXKHOE 3HadeHue cocrasisieT 100 6anos:

a) JUIs KaXKJI0TO MoKa3aTessl OLCHKH KauecTBa;

0) 1o opraHu3aINy;
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B) B IIEJIOM [0 OTPAaCid, MYHUIMIAIBHOMY OO0pa3oBaHUIO, CYOBEeKTy Poccuiickoit
®enepaunu, Pocculickon denepanum.

4. Pacuer nokaszaresnieid, XapakKTepU3yOUIUX KPUTEPUIN OLIEHKU KadyecTBa «OTKPBITOCTh U
JOCTYITHOCTh HHGOPMAITUU 00 OPTaHU3alUN COMMATBHON Chephh»:

a) 3HaUYEHHUE MoKa3aTesl OlleHKH kadecTBa «CooTBeTCTBUE HH(OPMALIUU O IeATEIbHOCTH
OpraHM3aIlMy COIMATBHOW CQepbl, pa3MEImeHHOW Ha OOMIEAOCTYIMHBIX HH(POPMAIIMOHHBIX
pecypcax, ee coJlep:KaHUI0 U MOpsSAKY (hopMe), yCTaHOBICHHBIM 3aKOHOATEIbHBIMU U MHBIMU
HOPMAaTHBHBIMHU TpaBoBbIMU akTamu Poccuiickoit ®denepamun» (Iluwgp) ompenensiercs 1o

dbopmyie:

HCTeHa+HcaﬁT
ILwe=(———)x100, (1.1
nHp ( ZXHHOpM ) ( )
rac
I/ICTeHﬂ — o00BeMm HH(bOpMaHI/II/I, paBMeHICHHOfI Ha I/IH(bOpMaI_[I/IOHHI)IX CTCHIAaX B

MIOMEILEHUHN OpPraHu3alnu;

Ucaiir — o0beM uHpOpMAINK, pa3MElIeHHOW Ha OQUIMATbHOM CalTe OpraHU3alNH
couuanbHON cdepsl B MHPOPMALMOHHO-TEICKOMMYHUKAMOHHOW ceTn « HTepHeT» (nmaee —
oUIIMATBLHBIN CAUT OpraHU3allun);

Wuopw - o00bem  wumHbOpMaIuu, pa3MelIeHHEe KOTOPOM Ha  OOIIEIOCTYMHBIX
MH(OPMALIMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOAATEIbHBIMA U WHBIMH HOPMATHBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepanuu;

0) 3HaueHUWe TMOKa3aTens OIeHKUM KkadecTBa «Hamuume Ha odunumanbHOM caiiTe
OpraHu3aly COMUATBLHON chepbl HHPOPMALIUU O TUCTAHIMOHHBIX CIIOc00ax 0OpaTHO CBS3U U
B3aMMOJICHCTBUS C MONMydYaTeNaMU YCIyr ¥ uX QyHkuuoHupoBaHue» (ILycr)orpenensercs mo

dbopmyre:

H}.’II/ICT :T[II/[CT X C}.’H/ICT, (12)
rae:

Tuer— KonmuuecTBO OauloB 3a HajduuuMe Ha OQUUIMAIbHOM caiiTe OpraHu3aluu
UHpOpPMALlUK O JUCTAaHLIMOHHBIX CIoco0ax B3aUMOJEHCTBUA ¢ moiyyarensmu yciayr (mo 30
0aJTOB 3a KaXKIbIN AUCTAHITMOHHBIN CIIOCO0);

Chaner— KOJIMYECTBO (DYHKIIMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aWMOJIEHCTBHUS C
MOJIydaTesIMM  YCIyr, HMHQpOpManUs O KOTOPbIX pa3MelleHa Ha O(UIMAaJIbHOM caiiTe
OpraHu3aliy COLMaIbHON chepsl.

B) 3HauyeHWe TIOKas3aTels OIeHKW KauvecTBa «/loms  momyuareneit  ycmyr,
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYMHOCTBIO MH(OPMAIMM O JESATEIbHOCTH
opranuszanuu conuanbHoi cgepoe» (I1°7Py,), onpenensercs no popmyne:

VCTeHL[+ycaﬁT

OTKp —
H ya ( 2 X qo6m

)x100, (1.3)

rac

Verens - YUCIO TOIy4yaTeNlel yCIyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOM H
JIOCTYITHOCTBIO HWH(OPMAIMK, Pa3MEIIeHHOW Ha WH()OPMAIMOHHBIX CTEHJaX B TOMEIICHUH
OpraHu3aly COLMAIbHOMN chepbr;

VYeaiir - YUCIO TOJyYaTeNell YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM |
JOCTYITHOCTBIO UH(POPMALIMH, pa3MEIIEHHON Ha o(pULIMAIbHOM caiiTe opraHu3aium;

Yoo - 00111€E YMCIIO ONPOIIEHHBIX MOTyYaTenel yCiayr.

5. PacueT nmokasarenei, XapakTepu3yOLMX KpUTepHil olleHkH kayectBa «KompopTHOCTH
YCIIOBUHM MPENOCTABIEHUS YCIYT, B TOM YUCIIE BpeMs OKUaHUs MPEAOCTaBICHUS YCIyI»:

a) 3HaUEHHE TOKa3aTess OLEHKH KayecTBa «ObecreueHre B OpraHM3allld COLMAIbHOMN
cdepsl KoMPOPTHBIX ycaoBuit npeaocTaBieHus yeayr» ([kowp.yen) Onpenensercs no gopmyse:
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HKOMC[).ycn = TKOM(pXCKOMcp, (21)
riae:

Tkowp— KOJIMUECTBO OaJIOB 3a HaJM4Me B OpraHu3alud KOMQOPTHBIX YCIOBHIA
npenocrapieHus ycayr (mo 20 6amioB 3a kKaxaoe KoMGOPTHOE YCIOBUE);

Cromp — KOJTMYECTBO KOM(POPTHBIX YCIOBUN MIPETOCTABICHUS YCIYT.

0) 3HaueHUE TMOKa3aTeNs OLCHKH KadyecTBa «Bpemsi oXugaHus NMPeaoCTaBICHUS yCIyTH
(cpeaHee BpeMs OXKHIAHHS ¥ CBOEBPeMEHHOCTh mpemoctaBieHust  yeuyrw»  ([oxun)
ONPEIETISACTCS:

B cllyuyae MPUMEHEHUs JBYX YCIOBHI OLIGHKM KadecTBa (CpelHee BpeMs OXHUIAAHUS
MPEIOCTABIICHUSI YCIYTH W JOJs TOJIy4areled ycIyr, KOTOPBIM YyCIIyra MpeaocTaBlieHa
CBOEBPEMEHHO) pacCUuThIBaeTCs Mo popmysie:

'/ CBOEBD
Mowxin = (Coxun + q— x100)/2, (22)
o611
rie
Coxun — CpEIHEE BpEMs OXHIAHWs MPEIOCTABICHUS YCIYyTH, BBIPAKEHHOE B Oajuiax:
IMPCBLINIACT YCTaHOBHeHHBIﬁ CPOK OXHWIAAHHA, — 0 63.]1.]10]3; paB€H YCTAHOBJIICHHOMY CpPOKY

oxunanus — 10 0ayioB; MEHbBIIIE YCTAaHOBJICHHOTO Cpoka oxuaanus Ha 1 aenp (Ha 1 gac) — 20
OayutoB; MeHbIIIe Ha 2 1HA (Ha 2 yaca) — 40 6amioB; meHbmie Ha 3 aHs (Ha 3 vaca) — 60 6awioB;
MEHBIIIE YCTAHOBJIEHHOI'O CPOKA 0XKUJIaHUS HE MEHEee, 4eM Ha %2 cpoka — 100 OaiioB);

YBORP - yyciio moyyatenei yeiayr, KOTOPhIM YCIyra MpeoCcTaBlIeHa CBOEBPEMEHHO;

Yoow - 0OIIEE YHCIIO OMPOIICHHBIX MOJTydaTeNeH yCIyT;

B cly4yac MNPUMECHEHHUS TOJbKO OJHOTO YCIIOBHS OIIGHKM KauecTBa, B pacyere
YYUTHIBACTCS OJIMH U3 HUX:

Ho»m)l = CO)KI/UJ

NN

'y cBOCEp

r[omw1 = T&u XIOO,

B) 3HAQUEHUE [10KA3aTells OLICHKH KauecTBa «JloJis moryyarenei yciyr y10BI€TBOPEHHBIX
KOM(pOPTHOCTBIO TMPEJOCTABIEHUs yCIyr opraHusamueil comuanbHoll cepbny  (TT°MPy,)
ompezensercs 1no Gopmye:

yKOMQ)

[Teovd, = x100, (2.3)

qo6m

rie

Y*oM® . gycro monmydateneit yeiIyT, yI0BIETBOPEHHBIX KOM(BOPTHOCTBIO MPEI0CTABICHHS
yCIyT OpraHu3ainuen CouaabHON cepsl;

Yoo - 0OIIIEE YNCIIO OTIPOIICHHBIX ITOJTydaTeNnei yCIIyT.

6. Pacuer mokasarteneii, XxapakTepU3yIOIIUX KPUTEPUN OIIEHKH KauecTBa «JlOCTYmHOCTh
YCIIyT JJIs1 HHBAJTUIOBY:

a) 3Ha4YeHUE TOKa3arens OLEHKH KadecTBa «OOOpyJOBaHME MOMENICHUH OpraHu3aluu
COLMaNbHOW cdepbl M Npuieralmeid K HeW TeppUTOPHUH € YYETOM JIOCTYMHOCTH st
uHBaIUI0BY» (I1°P 1ocr) Onpenensercs no popmyie:

1_IOPFIIOCT = ToerOCT X COpr)JOCT, (31)
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rie:

TP j0er — KOMMUECTBO OAIIOB 32 00eCIeUeHrEe YCIOBUUN JOCTYITHOCTH OPTaHU3aIuH st
UHBaIKIOB (110 20 0a/UIOB 3a KaXKA0€ YCIOBHE JOCTYITHOCTH);

C°P'ocr — KOJIMUYECTBO YCIOBUH JTOCTYITHOCTH OPTaHU3AIUU JIJISl HHBAJIAIOB.

0) 3HAYCHME MMOKa3aTellsd OIEHKH KadecTBa «OOecreueHne B OpraHU3al[ii COIMATLHOM
chepbl YCIOBUM JOCTYITHOCTH, TO3BOJSIONIMX WHBAIAIAM IIOJIy4aTh YCIYTH HapaBHE C
apyruMm» (I cr)onpenensercs mo hopmyie:

HyCJ’lyFuOCT — TyCﬂyFﬂOCT X Cycnyr/ZLOCT, (3-2)
rae:

TYDT oer — KOJIMUECTBO 0a/IOB 3a 00OecIeueHre YCIOBUN JTOCTYITHOCTH, TO3BOJISIONINX
MHBaJIMJaM II0Jy4yaTh YCIyr'M HapaBHe ¢ aApyruMu (mo 20 OamioB 3a KaXKJ0€ YCIOBUE
JIOCTYITHOCTH);

CY joer— KOJHMYECTBO YCJIOBHE JIOCTYIHOCTH, ITO3BOJIAIONIMX HHBAIUIAM I10JIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

B) 3HaueHWe IOKas3aTels OLEeHKM KauecTBa «/Jloms  mosmyuareneit  ycnyr,
YAOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIyT st uHBanuaoBy» (I17°°"y,) onpenensiercs no ¢popmyie:

yaoct

{HHB

17y, = (2— )x100, (3.3)

rie

VAT - yqucno momyvareneil ycayr-umHBAIUIOB, YIOBIETBOPEHHBIX JOCTYMHOCTHIO YCIyT
JUISTAHBAITUIOB;

Yyne - YUCIIO OTMPOIICHHBIX TOTyYaTeN el YCITyTr-uHBAIUIOB.

7. Pacuer mokasareneil, XapaKTEpPU3YIOUIMX  KPUTEPUH  OLIEHKHM  KayecTBa
«/1o0poskenarenbHOCTh, BEKIMBOCTh PAOOTHHKOB OPTaHU3aIMH COLUATBHOMN chepby:

a) 3HAaYCHHWE TIOKa3arens OIEeHKM KadectBa «Jloms  momydarenmeit  ycuyr,
YAOBIETBOPEHHBIX  JTOOPOKENATETbHOCTBIO,  BEXJIMBOCTHIO  PAaOOTHHKOB  OpraHU3allud
COIMATILHON c(ephl, 00SCIICUYNBAIONTUX MTEPBUYHBIN KOHTAKT U MH(MOPMHUPOBAHHUE ITOITYIATEIISA
YCIIYTU TIPU HEMOCPEACTBEHHOM OOpaIlleHHH B OPTaHM3AIMI0 COIHANbHOU cdepbny (I17PP ot
yn)OIpeniensiercs mno Gpopmyse:

ynepB.KOHT

HHCpB‘KOHT - (
ya
qo6m

)x100, (4.1)

rie
Yy riepB-KonT YHUCIO MOJIyyaTeJed YCIyr, YyIOBJIETBOPEHHBIX T00POXKEIaTeIbHOCTHIO,
BEXJIMBOCTBIO PAOOTHHUKOB  OpraHM3aliy, OOECHEUMBAIOIIUX TEPBUYHBIA KOHTAKT U
UH(GOPMHUPOBAHUE MOJTydaTeNs YCIyTH;

Yoo - 0OIIIEE YMCIIO OMPOLIEHHBIX MOJIy4aTesIel yciyr;

0) 3HaueHWe IOKas3aTelsl OLEHKM KayecTBa «Jloms  momydarenedt  ycuyr,
YAOBJIETBOPEHHBIX  JTOOPOKENATETbHOCTBIO,  BEXJIMBOCTHIO  PaOOTHUKOB  OpraHU3aluu
COLMANIbHON cephl, 00eCIeUnBaIOIINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTH Mpy oOpallieHu: B

OpraHu3aiuio counaabHou chepb» (I1°CYVy Nonpenensercs nmo Gopmyre:

Y/ OKaz.yeayr

JJoxas.yemyr — — (7
ya
qo6m

)x100, (4.2)

rie
YORBYENT - qucmo mosydarenied  yCIyr, YJIOBIETBOPEHHBIX J0OPOXKEIATEIhHOCTHIO,
BEXJIMBOCTHIO PAOOTHHKOB OpTraHHW3aIlui, O00ECIeUYHBAIONINX HEMOCPEICTBEHHOE OKa3aHUe
YCITyTH;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MMOIyYaTesIeH yCIyT;
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B) 3HaueHHWe T[OKa3aTelss OLEHKM KauecTBa  «Jloms  momywarenedt  ycuyr,
YAOBJICTBOPCHHBIX I[O6pO)KeJ'IaTCJIBHOCTBIO, BCXKIINBOCTBHIO paGOTHI/IKOB OopraHu3anun
COILMATbHOW Cdepbl MPH  HUCMOJb30BAHUHM JUCTAHIHMOHHBIX (OPM  B3aUMOJCHUCTBHS»
(ITPeerety Yompenensiercs mo popmyie:

yBC)KJ'I.I[PICT

( q06111

[IBexLamer =
ya —

)x100, (4.3)

rae
YBRORLMCI. gqyciio  modydarenedl  yCiIyr, yAOBIETBOPEHHBIX JTOOPOKEIATEIHLHOCTHIO,
BEXJIMBOCTHIO PA0OTHUKOB OpraHU3allMd MPH HUCHOJb30BAaHUU JUCTAaHUUOHHBIX (HopM
B3aUMOJCHCTBUS;

Yoo - 0OIIIEE YUCIIO OMPOLICHHBIX MMOTyYaTeseil yCIyrT.

8.  Pacuer nmnokazarened, XapakTEpPU3YIOIIMX  KPUTEPUUA  OLIEHKM  KadyecTBa
«Y 10BIIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUSI YCIyT»:

a) 3HAUYCHUE MMOKA3aTelsl OICHKH KadecTBa «Jlomst moiyyaresnei yciayr, KOTOpbIe TOTOBEI
PEKOMEHI0BaTh OPTaHU3AIMI0 COIUAIBHON Cepbl POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI ee
PEKOMEHI0BaTh, €cii Obl ObUIa BO3MOXKHOCTH BBIOOpAa OpraHH3alMH COIHMAIBHON Cepbl)»
(ITpexom)ompenensercs mo popmyre:

Mpecon = (%;"M)XIOO, (5.1)

rae

Vpexon- UHCIO MOJIydaTENEeW YCIIyr, KOTOpPbIE T'OTOBBI PEKOMEHJOBAaTh OPraHU3aLMIO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ pEeKOMEHJO0BaTh, €clii Obl ObLIa BO3MOXHOCTH
BbIOOpA OpraHu3aIun);

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MMOIyYaTesel yCiyT;

0) 3HaueHWe TMOKa3aTenss ONEHKM KadectBa  «Jloms  momydarenmeit  ycuyr,
YJIOBJIETBOPEHHBIX OpraHU3alMOHHBIMU YCIOBUSAMU MIPEOCTaBICHUS YCIyT»
(TT°PTY%y ompenensieTcs mo popmyiie:

TTepyen = ( Yo )x100, (5.2)
A qo6m ’

rie

YOPHYUL qycno momydarenei yclyr, YIOBIETBOPEHHBIX OPTraHU3allMOHHBIMHU yCIIOBUSMH
NpeOCTaBIEHUS YCIYT;

Yoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOTydaTeNe yCIyT;

B) 3HaAueHHe IIOKas3aTelsl OLEeHKM KadecTBa «/loms  momyuateneit  ycuyr,
YJIOBJICTBOPEHHBIX B IEJIOM YCJIOBUSMHU OKa3aHUS yCIYT B OpraHU3alMH COIMAIBLHON chepb»
(Ilyn)onpenensiercs o dpopmyse:

N
Iyx = (ﬁ)xlOO, (5.3)

rie
Yy~ 9MCII0 TIONyYaTeseld yCIyT, yIOBIETBOPSHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS YCIyT
B OpTaHM3AIH COITUAIBLHOM cephr;
Yoow - 0OIIIEE YHCIIO OMPOMICHHBIX MOTydaTelNei yCIIyT.
9. Iloka3aTenu OLIEHKH KauyecTBa YCJIOBUN OKa3aHUs YCIYT OpraHU3alUsMU COLUATHHON
cheprl, pacCCUNTHIBAIOTCS
M0 OpPTaHU3AINH COIMANTBHON c(hephl, B OTHOIIEHWH KOTOPOI MpoBeeHa He3aBUCHMAs
OIIEHKA Ka4eCTBa;
M0 MYHHUIMTIAIBHOMY OOpa30BaHUIO B IEJIOM, a TaKXkKe MO OTpPacisiM COLUATbLHOU

cdepbl — MO0 COBOKYMHOCTH MYHHIMMNAIBHBIX OpraHu3aluil B cdepax KyJIbTypbl, OXpaHbI
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310pOBbsl, O00pa30oBaHUS U COLUAIBHOIO OOCIYy)KMBAaHUS W UWHBIX OpraHM3alui,
PAcIIONIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOUIMX MYHHMLIMIAIBHBIX OOpa3oBaHWN U
OKa3bIBAIOLINX YCIYTH B YKa3aHHBIX chepax 3a cueT OOKETHBIX aCCUIHOBaHMH OIOJKETOB
MYHUIIUIATBHBIX 00pa30BaHMii, B OTHOILICHWM KOTOPBIX IPOBEACHA HE3aBUCUMas OLIEHKA

Ka4yecTBa,
no cyowekry Poccuiickoit denepannu B 1EIOM, a TakKe MO OTPACISIM COIUATBHON
chepsl — 1O COBOKYNHOCTH OpraHu3auuii B cdepax KyJIbTypbl, OXpaHbI 3J0POBbs,

00pa3oBaHusl U COIMAIBHOTO OOCIIY’KUBaHHUSI, PACIOJIOKEHHBIX HA TEPPUTOPUHU CYOBEKTa
Poccuiickoit ®Denepanuu, ydpeaUTEISIMH KOTOPBIX SIBISIOTCS  CyOBbeKT Poccuiickoi
Oenepanii 1 MyHUIIUNIAIBHBIE 00pa3oBaHus cyOnekTa Poccuiickoit Denepaiiuu, ¥ HHBIX
OpraHM3alii, OKa3bIBAIOUIMX YCIYTrd B YKa3aHHbIX cepax 3a CUeT COOTBETCTBYIOLIUX
OIOMKETOB OIO/KETHON cucTeMbl Poccuiickoit ®enepanun,® B OTHOIIEHHH KOTOPBIX
IIPOBE/ICHA HE3aBUCHMasl OLICHKA KaueCTBa;

no Poccuiickoit dexepanyu B 1LEIOM, MO OTPACIsAM COLHUAIBHOW cdepsl — 1O
COBOKYITHOCTH OpraHu3aludid B cdepax KyJIbTypbl, OXpaHbl 3J0pOBBS, OOpa3oBaHMUS,
COIMAILHOTO OOCITYKUBaHUS, YUPEAUTEISIMU KOTOPBIX sABIsIIOTCS Poccuiickas Denepanus,
cyowekThl Poccuiickoit denepanuu 1 MyHULIUMIIATbHBIE 00pa3oBaHus cyobekToB Poccuiickoii
Oenepanyy, a Takke (heaeparbHbIX YIPEKICHUNH MEIUKO-COIMATLHOW YKCIIEPTU3BI U HHBIX
OpraHM3aIii, OKa3bIBAIOUIMX YCIYTd B YKa3aHHbIX cdepax 3a CUET COOTBETCTBYIOLIUX
OromkeToB OromkeTHON cucrtembl Poccuiickoit dexepanyy, B OTHOIIEHHUH KOTOPBIX
MIPOBE/ICHA HE3aBUCHMasl OLICHKA KauyecTBa:

a) TIOKa3aTellb OLCHKH Ka4yeCcTBa 10 OPraHW3aldd COIUAIBHON c(hephl, B OTHOIICHUU
KOTOpPOI MpOBe/IeHa He3aBUCUMasl OLIEHKA KaueCTBa PacCYUTHIBAETCS MO (hopmyie:

SnZZKmn/S, (6)
rae:

Sn — TOKa3aTelb OICHKH Ka4eCTBa N-Oi OpTraHU3allNH;

K™n— cpenHeB3BelieHHas CyMMa IIOKa3aTesel, XapaKTEpPU3YIOIIMX M-blii KPUTEPHid
OIICHKM Ka4eCcTBa B N—O¥ OpraHu3alliy, pacCuuThiBaeMasi mo popmyiam:

KLn=(0,3 XTIy + 0,3XTT"ger + 0,4 TITOTP 1)

KZ=(0,3xT compyen + 0,4X M g0z + 0,3 XTTHMEy 1)
K30=(0,3XTIMOP ger + 0,4XTTTYODT o + 0,3x TI0CT, )
K4n:(0’4XHn-HepB.KOHT - + 0’4XHn-0Kas.ycnyryH + 0,2XHD-BC)KJ'I.I[I/ICTyH)
KPn=(0,3XIT"pexom + 0,2X TP, + 0,5xIT"0),

Mg .. IT"yy— moOKa3aTenn OIEHKHM KAyecTBa, XapaKTEPU3YIOMIHE OOIIHEe KPUTEPHH
OIICHKHM KauyecTBa B N-0M OpraHU3aIliH, paCCUYMNTAHHbIE IO (OpMyJiaM, MPUBEACHHBIM B MTYHKTaX
4 - 8 ExuHOTO TIOpSIKA.

0) mokazarenb OIEHKH KayecTBa 10 OTpaciv ColuaibHOM chepsl B cyObekTe Poccuiickoit
®denepanivl pacCYUTHIBAETCS IO popMyIIe:

gou :Zsoun /Nou’ (7)

rae:

S% — mokaszarenb OIEHKH KadecTBa MO O-W OTpaciM COMUAIBHOW Cheps B U-M
cyonekre Poccuiickoii @eneparuu;

S%— moKa3zarens OIEHKH Ka4yeCcTBa MO N-OM OPTraHM3alid O-i OTPACIH COIHAIBHOM
cdepsl B u-M cyonekTe Poccuiickoit @enepanuu;

N°'— KONMYeCTBO OpraHuW3aIii, B OTHOIICHWH KOTOPBIX MPOBOAWIACH HE3aBHCHMAsI
OLIEHKA KauecTBa B 0-HOTpaciiu colanbHON cdeprl B u-M cyonsekTe Poccuiickoit denepariyu.

B) IOKazaredb OLIEHKM KadecTBa IO OTpaciu couuanbHou cheprl mo Poccuiickoit
denepauy pacCUUTHIBaeTCs M0 popmyie:

SO=3'S% / V/, (8)
rae
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S°— mokasareb OLEHKHM KauecTBa JJIs O-i OTpaciii B esioM o Poccuiickoii deneparum;

V — xommuectBO cyObekTOoB Poccuiickoit ®Denepanun, B KOTOPBIX ITPOBOJUIIACH
HEe3aBHCHMas OLICHKA Ka4eCTBA B O-i OTPaCIIH.

I) MOKasareib OIEHKM KadecTBa mo cyOwmekTy Poccuiickoii ®denepanuu B 1LEI0M
(mokazarens Juist OleHKH 3(h(HEKTUBHOCTH JEATEIILHOCTH OPTaHOB UCTIOJHUTEILHOW BIACTH
cyobekToB Poccuiickoit ®denepanmm — «pe3yJbTaThl HE3aBUCUMOM OIIGHKH KadyecTBa
OKa3aHUs yCIIyT OPTaHU3AIMSIMHI COIUATBHON CPEPhI» ) pACCUUTHIBACTCS 1O GOopMYyIIe:

SU=3"S/ Qu, 9)
rae:
SY — mokasarenb OLEHKH KauecTBa B u-oM cyobekte Poccuiickoii denepanum;
S% — mokaszarenp OIGHKM KadecTBa MO O-H OTpaciM COLUAIBHOH cdepsl B U-M
cyonekre Poccuiickoit @enepanny;
Qu — KOJIMuYecTBO oOTpaciieil COLUaNbHOM cdepbl, B KOTOPhIX B U-OM CyObEKTe

Poccniickoit denepanuy npoBoaAMIaCh HE3aBUCUMAs OLICHKA Ka4eCTBa.
1) TIOKa3aTelb OLIEHKM KadecTBa B uHenoM 1o Poccuiickoit  ®Penepanuun
paccuuThIBaeTCs 1Mo popmyIie:

S=YSYR, (10)

rae
S'—moka3zaresb OlEHKH KauecTBa B 11e10M 1Mo Poccuiickoit deneparuu;

R — «pe3ynbTaThl HE3aBUCMMOM OIICHKM KaueCTBa MYHUIUIAIBHBIX OpraHu3aIui
B cdepax KyJIbTypbl, OXpaHbl 3J0pPOBbsi, 00pa30BaHUS M COLHUAIBHOIO OOCITYXUBAaHUS U
VMHBIX OpTraHU3alHi, PACIOI0KEHHBIX HA TEPPUTOPUAX COOTBETCTBYIOIINX MYHULIMIAIbHBIX
o0pa3oBaHMil M  OKa3bIBAIOIIMX YCIYTHM YyKa3aHHBIX cdepax 3a cueT  OIOHKETHBIX
ACCUTHOBAHUHN OIO/KETOB MYHHUIIUTIAIBHBIX OOpa30BaHMil») paCCUUTHIBAETCS aHAJIOTUYHO
MOPSAIKY, MPEIyCMOTPEHHOMY JUIS pacyeTa IMOKa3aTelsl OICHKH KauecTBa MO CYOBEKTY
Poccuiickoit @enepanuu (B 1enoMm mno cyowekty Poccuiickoit depepannu, a Takxke IO
oTpacisM couuanbHOU cdepsl B cyobekte Poccuiickoit denepannn) B MOAMYHKTAX «O» U
«I» HACTOSMIEero MyHkTa EquHoro nopsika.
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